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National MI AXIS Non-Delegated User Guide

Before logging on: 

Please ensure you have saved your loan data in XML or DU 3.2 format and your loan documents (such as the  

1003, 1008, Credit Report, AUS Findings, etc.) in PDF format. Be sure the documents are easily accessible  

during the data document upload process. To view National MI TrueGuideSM Underwriting Guidelines, go to  

nationalmi.com/underwriting-guidelines

1 	 To get started, open your web browser and go to nationalmi.com/axis-login to enter your  

User ID and Password. 

	 If you do not yet have a User ID or Password, or if you encounter any issues during the login process, please 

contact the Solution Center at 855.317.4NMI or solutioncenter@nationalmi.com
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2  	 After logging in, click the Create New MI Application link from the left-hand menu. 

3  	 With this step, you will upload your loan data. Later you will be prompted to upload the relevant loan 
documents. From the drop-down menu, select one of the following application types, as applicable:  
URLA XML Upload, DU 3.2 Upload or Data Entry.
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4  	 For URLA XML or DU 3.2 Upload, select the Browse button to locate the file you previously saved, and 
proceed to step 5. For Data Entry, please select Data Entry from the drop-down, click the GO button 
and proceed to step 6.

5 	 Your file should appear in the upload file pathway next to the Browse button on the screen.  
To upload, select the Upload link. 
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6 	 Please indicate if the Application is a Borrower Paid (BPMI) or Lender Paid (LPMI) transaction, 
select the Property State from the drop-down menu and click CONTINUE.

7 	 After selecting the property state, you will see a message indicating whether or not National MI is 
currently licensed to provide mortgage insurance in that state. If National MI is licensed, please 
click OK and proceed with the submission of your application for mortgage insurance. 

	 If a message stating that we are not approved in that state appears, please click OK and contact 
your National MI Sales Advisor at nationalmi.com/sales-advisor
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8 	 To begin the process of uploading your loan documents, please click the ADD button.

	 Helpful Reminders:	 	 File format should be PDF or Tiff.

		  	 Go to nationalmi.com/nondel-reqdocs to find the  
Non-Delegated required documents list.

9 	 From the Upload Documents window, please click the Add files button.
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10 	 Select the desired file(s), then select OPEN button.

	 Helpful Reminders:	 Multiple files can be selected to upload.

11 	 Click the Start Upload button to upload the documents.  
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12 	 You will see the progression of the document being uploaded. If you select Stop Upload, the documents 
will not be uploaded.

  

13 	 Once the documents have been uploaded, the status will reflect 100%. You can upload additional files by 
clicking Add Files. Once all documents have been uploaded, click the red X to exit the Upload window.
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14 	 The documents will be displayed under the DOCUMENTS tab. 

	 Helpful Reminder:	 	 A document can be deleted by clicking the red X under the Documents tab. 
		  	 Once your loan is submitted, your documents will be uploaded.

15 	 Next, you will complete all applicable fields on the Lender Information screen, including checking the  
Non-Delegated radio button. Mandatory fields are noted by a red asterisk (*). To proceed to the next 
step, select the NEXT button. Otherwise, select the CANCEL button to abandon the transaction or the 
SAVE button to save the current data and return to the transaction later.

	 Helpful Reminder:	 If you select CANCEL or SAVE, your documents will not be saved and you will 
need to upload your documents again when you revisit the transaction.

	 Helpful Reminder:	 Loan documents can be uploaded from the following three screens.
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16  	 On the Loan Information screen, complete all mandatory fields (*), and any applicable remaining 
fields. To proceed to the next step, select the NEXT button. Otherwise, select the PREVIOUS button 
to return to the Lender Information screen, the CANCEL button to abandon the transaction, or the 
SAVE button to save the current data and return to the transaction later. 

	 Helpful Reminders:	 	 If you click CANCEL or SAVE, your documents will not be saved and 
you will need to upload your documents again when you revisit the 
transaction.

	 Helpful Reminders:	 	 If you uploaded an XML or DU 3.2 file, most of the 
information on this screen will be completed. With Data 
Entry, please manually complete the mandatory fields.

		  	 If you did not upload your documents on the previous 
screen, you can upload documents at this time.
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17 	 On the Property and Borrower Information screen, complete all required fields (*) and any applicable 
remaining fields. To proceed to the next step, select the NEXT button. Otherwise, select the PREVIOUS 
button to return to the Loan Information screen, the CANCEL button to abandon the transaction, or the 
SAVE button to save the current data and return to the transaction later. 

	 Helpful Reminder:	 If you select CANCEL or SAVE, your documents will not be saved and you will need 
to upload your documents again when you revisit the transaction.

A

	 Helpful Reminders:	 A 	 To add a Borrower, press the yellow Add-Borrower button first.

		  B 	 To add additional Borrowers, click the blue Co-Borrower link in order to add 
the additional Borrower’s information.

		  C 	 Once the additional Borrowers’ information is added, select the yellow  
Add-Borrower button again. Repeat this step to add more Borrowers.

		  	D 	 Documents can be uploaded from this screen, if not uploaded previously. 

	 To add an additional Borrower.

B

C

	 The Borrowers’ names will be displayed below. 

D
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18 	 On the Credit, Lender AU, and Mortgage Insurance Information screen, complete all required fields (*) 
and any applicable remaining fields. To proceed to the next step, select the NEXT button. Otherwise, select 
the PREVIOUS button to return to the Property and Borrower Information screen, the CANCEL button to 
abandon the transaction, or the SAVE button to save the current data and return to the transaction later.

	 Helpful Reminders:	 	 If you select CANCEL or SAVE, your documents will not be saved  
and you will need to upload your documents again when you  
revisit the transaction.

	 	 	 Go to nationalmi.com/rates to view our rate premiums.

	 	 	 Please make sure you uploaded your loan documents before  
proceeding to the next screen.
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19 	 The Summary Screen allows you to review the data you entered. To modify the data in the identified 
sections, use the PREVIOUS button to navigate back to the applicable screen(s) and make the desired 
changes. When satisfied with the data and documents provided, select the SUBMIT button to transmit 
the request for mortgage insurance and associated document images to National MI.

	 Helpful Reminder:	 	 If you forgot to upload your loan documents, you can either navigate 
back to the previous screen by clicking the PREVIOUS button OR you can 
upload your documents after you SUBMIT your application as illustrated 
in Step #21.
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20 	 The final Summary screen will identify whether the transaction has been submitted successfully, and 
will display the MI Application#, the Status/Decision/Recommendation, and any eligibility rules that 
were not met. Select the OK button to conclude the transaction and return to the home screen.

21 	 To upload documents after the loan has been submitted, complete one or more of the Application/CC/
Certificate Search section fields and select SEARCH button. Once the loan has been identified in the 
Search Results section, (under Action), select the  to upload documents.
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22 	 To upload your loan documents, please click the ADD button.

23 	 From the Upload Documents window, click the Add Files button.
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24 	 Select the desired file(s), then select Open button.

25 	 Click the Start Upload button to upload the documents. You will see the progression of the document 
being uploaded.
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26 	 Once the documents have been successfully uploaded, the status will reflect 100%. Click the red X to exit 
the upload window.

27 	 Select the CONFIRM & UPLOAD button to upload your documents. A message will appear indicating the 
documents have been uploaded successfully. If you select CLEAR ALL, the documents will be deleted.
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28 	 To check the status of a transaction at a future point, complete one or more of the Application/CC/
Certificate Search section fields and select the SEARCH button. 

29 	 Any potential matches to the search criteria will be presented in the  
APPLICATION/CC/CERTIFICATE SEARCH RESULTS section. 
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	 When you submit/transmit your MI Application to National MI, the loan will 
be “checked” against our Eligibility Criteria (please refer to our Guideline 
Summary for our Eligibility Matrices). If your loan does not meet one or 
more of these criteria, you will receive a message from our system to explain 
what eligibility criteria “failed.” We will continue to review your application 
and inform you of the results. You may be contacted, or you can contact us 

at 855.317.4NMI (4664) or email us at solutioncenter@nationalmi.com to 
discuss your MI Application.

	 If you would like to submit additional documents to be reviewed with 
your MI submission (such as an appraisal, if it wasn’t available at time of 
submission), refer to step 21. If you need assistance, please contact the 
Solution Center.

	 If you have questions about your login or loan submission, please contact our 

Solution Center at 855.317.4NMI (4664).

	 If you receive an “Incomplete – Conditions Requested” letter, additional 
information or documentation is needed before we can finalize our decision. 
Please provide the requested documentation described in the “Incomplete – 
Conditions Requested” letter.

	 If there are revisions to your MI Application or Commitment Certificate  
(such as: changes in loan amount, MI coverage, LTV, etc.), please provide the 
changes to us in writing and include updated documentation for review.

Go to nationalmi.com/axis-userguides to get the  
latest versions of National MI AXIS user guides.

Next Steps


