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Encompass Mortgage Insurance (Ml) Service includes an enhanced
integration with National M| for a more streamlined mortgage insurance
ordering process. This integration provides Encompass customers process

improvements, automated ordering, and access to data and alerts.

Settings and Configuration

For new customers who are not National M| Master Policy Holders and want to sign up with National MI,
contact Solution Center at 855.317.4NMI (4664) or solutioncenter@nationalmi.com.

If you do not have access to Ellie Mae TQL Services, contact your Encompass Account Representative for details about
getting set up and activated.

If you have access to TOL Services, but your organization has not been set up to place Ml orders, use the instructions
provided in this document or contact your Encompass Relationship Manager for implementation assistance.

Authorized users, such as Encompass administrators, need to first use the Mortgage Insurance Service setting in Encompass
Settings to enable and configure the type of orders being placed by their organization to National MI. The Encompass
administrator must also assign persona-level access to designated users for loan submissions to National MI.

NOTE: This integration is supported on Encompass 18.3 and later versions.

Users with access to the Mortgage Insurance Service setting can view it out of the box, but the service is initially disabled.
Authorized users need to first enable and then update the settings based on their organization’s business needs.

To Enable and Configure National Mortgage Insurance Service:

NOTE: This section is for Encompass administrators and other authorized users with access to Encompass Settings. If you are an
MI user and only submit your loans to National Ml using the TQL Services tool, go to Rate Quote Comparison and Ml Orders
from the TQL Services Tool.

1.  On the menu bar, click Encompass,
and then click Settings. eu)@““""""""““*”"““"* 3

2 At O v 8 bt () ot »

On the left panel, click Additional
Services, and then click Mortgage
Insurance Service.

The MI vendor tabs are displayed
in alphabetical order and the SNAR e e
Mortgage Insurance Service

window will default to the first
vendor when you access this setting.
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Click the National Ml tab and in the
National M| Service section, select the
Enabled option.

Use the Coverage Percentage panel
to configure a GSE default grid for
populating the coverage percentage
on a loan. Out of the box values are
available, and you can update these
based on any updates published by
National MI. The values defined here
will be the initial coverage percentage
populated on the loan. Users have
the ability to update the coverage
percentage for their loan scenario
which will then become the new
default value for future orders.

To configure this setting, select
Fannie Mae Standard Coverage or
Freddie Mac Standard Coverage.

Click the View/Update Rates link to
open the M/ Coverage window and
view/update the recommended Ml
coverage rates for your loans.

Click OK to return to the
Mortgage Insurance Service panel.

Use the Master Policy Numbers panel
to enter your company’s National Ml
master policy number so that your
users can submit their loans without
having to use their national Ml login
credentials. The master policy number
is used to identify each organization,
therefore, login credentials are not
issued or required for this service. You
can also type a description for each
policy number.
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Use the Nortgage haurance Service settings $0 enadie and configure order tippers for Arch, Essent, Geaworth, MGIC, Naticoal Miand Radian.
Mortgage Insurance Secvice |
©® Arch ® Essent ® Geaworth @ NG @ NatcoslUll @ Radon @ Auomation

. @ Enabled JO Daabies ®@
Mortgage Insurance Service

® Arch ® Essent ® Genworth ® MGIC @ NotonalMI @ Radian @ Automation

National Mi Service: (@) Enabled () Disabled

eccccece

Coverage Percentage MI Premium Payment Type
Select defaut.  View/Update Rates Select the tems to appear in the drop down kst
> (®) Fannie Mae Standard Coverage £4 Borrower Pald
(O Freddie Mac Standard Coverage £F Lender Paid
HomeReady and Home Possbie Coverage Renewal Option
HFA Charter Coverage Select the items to appear in the drop down kst
£ amortizing
EA Constant
FA mo Renewal
Mi Coverage x
Nate: Thase coversge percantages shoukd reflact #a standard GSE coverage parcartages and can be updated by the Encompass adminstastor when requred
Encompass wil Lse the 520 Years columns 10 papulate e coverage for ARM lbans.
Base LTV Fannie Mae Standand Coverage  Fredde Mac Standard Coverage  HomeReady & Home Possible Coverage  HFA Onater Coverage
>20 Yeors <20 Yeors 320 Yeos <20 Yeas >20 Years 20 Yooy
9501-97% | | 3 35| || | [ s | 3 [ 18]
001-95% | | E) 2| 3| 2| | - = ( 18]
sson-00% | | 23 12) 2| 12| | A 12) [ 12)
B8 Under | | 12 G 12 6| [ 12 6 [ 5|

|

() =

vty
bowm;.‘u{““r‘m;cc:;oooagoooooooooooooooocoooooooooooo

Master Policy Numbers (3
Polcy Numbser Description Detault
O
O
O
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6. Usethe Special Loan Programs panel to

o . Special Loan Programs (3
enter your organization’s custom list of

Special Program Codes. Dezcription Detaut
O
These will be displayed on the
Special Loan Program drop-down D

field on the National Mortgage
Insurance Request window.

& Nationsl Mortgage Insurance Request X
= —
Nationalii
Master Policy Information Loan information
Master Pobcy Nurber él:rvnv Nola National
[N, ¥ * || Loan Number EM: - -

Vst NationalMl com - Rate, Guidelnes, etc
For assistance, contact Sohsion Carter at 855-317-4NMI

or soltioncerter@nationaim com

Order
Request Type Rate Guote 1D | v
Delegated Appication v
6.... mi’mw..wu............v)(wwmhw lABC123 "n
Premum Paymert Plan  Monthly ADVANTAGE ¥ * [ Rekcaton Lean o
7. Use this section to configure/manage 4 romten vyt Yo SNV RN e vsantate aereaa
e n . Lo .
eligible orders for your organization and 3 Bomewer Pt Boroww Put H| Qe sarsie -
. . . ) Londer ot ] e Betrdare

designating the default value displayed sl Opticn Premn Paymert Pan
to your users when they initially access Dy — 3| Dm—— - g :
the Ml order window on a loan. O 2

If you select only one value, this
will display as a static field in the
Order window.

If you select multiple values, the
field will display as a drop-down,
and users can choose values based
on your selections in this panel.

Use the Select a default column to
identify the default display on the
order window.

If a user updates this information on
the order screen Ul prior to placing
an order on a loan, the updated
values will serve as the ‘default’ on
that loan for future orders.
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8. Use the Personas panel to designate the Personas (20) @
personas eligible for specific Ml order Persona & [B] RsteGucte [W] Delegsted [W] Non-Delegated [B] CortractUW  Defaut
request type(s). Use the drop-down lists Accountg O O (] O .
in the Default column for each Persona Adsinistretor (% = = = Rate Quote  ~
to designate the default value that will kil o o o o -
display in the order window Ul when a Sitewr = O g O -

user assigned to the Persona submits
their loan.

9. Click the Save icon.

NOTE: For setup and configuration information on Automated Orders with National Ml,
see Encompass Mortgage Insurance Service: Automatic Ordering and Allocation.

Rate Quote Comparison and Ml Orders from the TQL Services Tool

Once the Mortgage Insurance Service setting is configured by the Encompass administrator, authorized users can manually place
Ml orders using the Mortgage Insurance Service Orders panel in the TQL Services tool.

If you have multiple Ml service providers configured with TQL Services, starting with the TQL Services 19.3 Major Release, you can request
a rate quote comparison at any time in the loan lifecycle and compare Ml rates until a certificate order type is placed on the loan.

To Compare Rate Quotes:

1. Open your loan and from the Foms ToB | Services
Tools tab, click TQL Services. Complance Reverw A

£CS Dt
* >
Status Onine

Arreriaston Schedde

CoMorigagors

Piggyback Loare

Secure Form Tranafer

Prequalncation

Dett Consobdaton

Loan Comparison

Cashic-Cloze

Aent va. Own v

[[] Stow n Apha Order

2. Click the + sign next to the T 0.6 Svnetr [inis Sl

Peshar Sunus:

Mortgage Insurance Service Orders e g e s et e B S S e e e

heading to expand and view the panel. © 4T Sarvie Orders 1) o
O Trned Servics Orders )
O Comptunce tervioe Orders i)

O Vahsation Service Orders ()

9 . .) @WW Service Orders o)

Comments to lrvestor 3

K| (R (&) |§

AR 8 a0 & pubinted COMmEnts B8 BOY 15 P01 awicr A0Red e e NEw CEREETt M8 SO AN61 § IS Ban & CEeS
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3. Click the Compare Rate Quotes button

4.

Page

This will open an M/ Rate Quote
Comparison window displaying the
processing status of the request.

In the MI Rate Quote window, compare
the rate quotes, select your provider,and
then click the Import Fees button.

NOTE: The MI Rate Quote window
has been modified for the
purpose of this document to
remove vendor-specific rates.
Your MI Rate Quote window
will display rate quotes for
the enabled vendor(s). The
Fees panel will display the
rate quote received from
the vendor. Also, the order
of vendors on the Ml Rate
Quote window is fixed and
not related to the returned
rate quotes/responses.

You will be navigated back to the

TQL Services tool where the Mortgage
Insurance Service Orders panel updates
with the rate quotes received from
the enabled Ml providers.

The Compare Rate Quotes button will
continue to display in active/enabled
mode since you have not yet placed an
MI order. Once you place an Ml order
(any order type other than Rate Quote),
the Compare Rate Quotes button will be
deactivated but continue to display

Encompass’ Integration
with National M|
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Order Mortgage Insurance:

1. Openyourloanﬁleandfrom 90ococom.‘“wccccccccccccccccccccccccccccccccctttttttttttttttt»‘ ese
. . Over Dt~ Ot b e © P Oroer Tipe S Fort mporied  Documedt Lplosd e Aen
the Tools menu, click TQL Services. mocersan e soose: e o= s
0 Ly e O e Gucte Eagtie
neso e M oo e AIAN e ke Eigtie
2. Go to the Mortgage Insurance Service T N U i ——
Orders panel and click the Order button. e N p—— e Y
LI—O& :I-A'ﬂ;"lhﬂ o
3. Inthe Mortgage Insurance window: © Mortgage Insurance >
From the M/ Company drop-down | MorgagemsuranceOrderDetals
. X Order Detals
list, select National MI. e
| OrderInformation
Click the Order button. Bormorror Namg Nolo Netions!
Co-Borower Name
6....-...."](:"“,’....... MNational MI v
E Property Information
. Subject Property 123 Man &
. Temecula, CA 92592
Propedy Type PrimaryResdence
. Appraised Voko $600.000
. Loan Information
M Loan Number EM
N Total Loan Amount $440,000.00

4. Inthe National Mortgage Insurance © National Mertgage Insurance Request X
Request window: - o
| | Nationalii
Review and make the appropriate Master Potiey Information e
updates to the.values displayed in . e Py b ] :-m Nola National
the Master Policy Number, Request : | ¥ )} Loon Number BN - -
Type, Premium Payment Type, : e
Premium Payment Plan, Refund or schncerter Braborars com
Type, Renewal Option,and Special R
Loan Program drop-down fields. : e s “) fios Qe K0 [ ]
Fgr your first order, all these fields = = = = D (Soocaitom 1S 2)
display the default value configured o0 0 3 [(Premum Payment Fian | Morthly ADVANTAGE “1) [ Relecasen Loan
by your Encompass administrator Mi Covernge % [2 ]1* [ Frnced Premiam
in Encompass Settings. The drop-down Rekund Type -
fields will only display values that have SR Optin Lt ¥
.. AUS Findings Oviginatier Information
been configured by the administrator. If O ou O Ongrater Type Retal -
your admin has not configured multiple DU Recommendation TPO Company Name
values to display, you will see a static field LPA Gredit Fisk Ciane ::c"’"‘":""
with only one option, instead of a drop- LA REntis Soky o
down field with multiple options. Once your
. * - Requred Fieid Onder Cose
order is complete, the last selected value

will display for any future requests.
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For the Request Type field, if you select
Delegated Application, Non-Delegated
Application, Contract Underwriting with M,
or Contract Underwriting without MI, a Rate
Quote ID drop-down field is displayed with
all the rate quote reference numbers on the
loan. You can select a value, leave this field
blank, or manually type a Rate Quote ID, if
it was received outside of Encompass.

In the AUS Findings panel,when
applicable, select the DU check box and
then select the appropriate value from
the DU Recommendation drop-down

list. If you have selected the DU check
box,a DU Recommendation value must
be selected. You can also select the LPA
check box and then select values from the
LPA Credit Risk Class and LPA Purchase
Eligibility drop-down fields.

NOTE: Default values in the AUS Findings
panel are displayed from the DU
and LPA responses if the loan was
previously submitted to these GSEs.

In the Originator Information panel, type
TPO-company related information, if it is
required (identified with red asterisks).
TPO Company Name is mandatory if the
Originator Type is Wholesale; and disabled
if the Originator Type is Retail.

Click the Order button

If your loan is missing information,
or includes data that is not
supported by National MI, an error
message will display, explaining the
issue. You can return to your loan
file to update the information, save
the loan, and then place your order,
or contact National MI’s Solution
Center at 855.317.4NMI (4664) /
solutioncenter@nationalmi.com,

if you need assistance.

Encompass’ Integration
with National M|

AUS Fndngs
& bu

DU Recommendation

LPA Credtt Risk Class
LPA Puchase Eigbiity

Odginator Information
Ongnator Type Wholegale

TPO Compary Name Storey Financials

TPO Company Address

TPO Company Cty

TPO Compary State v

Mi Delegated Order

National MI

Fees

Notice To User

Please comect any data eors and resubmit # you believe this
apphcation meets National MI's Non AUS Affordable Lending
Guidalnas. Your crganization is not approved to dalver Wholasals or
TPO applcations to National MI. f applcable. please change Loan
Originator Type to Retail and resubmi. For add@tional information. please
contact your National M| Sales Advisor or our Solution Center at
855.317 4NMI or send an emal to solutioncenter@nationalmi com.

import Fees | | OK
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mailto:solutioncenter%40nationalmi.com?subject=
http://www.nationalmi.com

National™i

5.

In the order type window, optionally
click the Import Fees button.

With each loan submission to
National Ml (successful or
unsuccessful), once you submit your
loan file, you are automatically
directed to the TQL Services tool,
where the Mortgage Insurance Service
Orders panel updates with the
details of your order. Note that

the Compare Rate Quotes

button is now deactivated.

For more information on the updated panel,
go to the Mortgage Insurance Service Orders
section (below).

Mortgage Insurance Service Orders

Encompass’ Integration
with National M|

Once your loan is submitted to National MI, the Mortgage Insurance Service Orders panel

in the TOL Services tool updates with the order details.

To View Order Details:

In the Mortgage Insurance Service Orders
panel, click to select an order.

The Messages panel displays the messages
returned to Encompass by National MI.

The Document Upload column updates with a
Manage Documents link for Delegated, Non-
Delegated and Contract UW orders. Click this
link to upload and send additional documents
to National MI. For more information, see
Manage and Upload Documents to Send to
National MI.

If there are imported fees with any orders, the
Fees Imported column displays a green check mark.

There will only be one order in the order history that

displays a green check mark in the Fees Imported
column. For more information on the fields that are
updated in the loan file when fees are imported
from an order, see Loan Data Updates.

In the Documents panel, click the Document
icon to view the document, returned from the
order, in the eFolder.
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Mi Delegated Order X
National MI
Defamed, Lavel, BomowerPaid
Fees
Desception Pescert Amount Duration
Notice To User
......................)‘ Import Fees ' Cancel
(D Mortgage masrance Servce Orders (1) 2
Cvthr Dale Cn Nk e U o Cvder Type 2ta Foot mpoted  Document Upoad Crecs Db
M09 4 S 1000seus1 & - ATOMAL - Lty Agproved v Votege Dotumes Crecs Sebes -~
MRSV 1000sa1 4 - NATOMAL M Dwmgatnt R e
NACNI4e N ™ Wreo L CENNOR T Hate Gucte Faaa gracesses Tran
MR AN MY e e A Rste Cunte Agproved
MRS A T N Ry o e Rute Gute  Dghie
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Desmasts (1) O Messages ) Cumpare Sate Custas Vew e O
Powne Oute ~ Meriage o
O Mormgege masrance Sarvae Orders (1) < Ouner
Cvtr Dale ~ Cn o Narkons e © o Cvder Type 2ea Foot mpoted  Document Uposd Crecs Db
MRS (000sesTe o NATOMALM  Demgted eerine v Matage Documests  Check b A
MRS 100etat 4 - NATOMAL M Lyt R s
NN 4N ™ WD L CENNOR T Hate Gucte Faaad gracassns Tran
NAOIN AN MY - NATONAL M Rt Cuete Agproved
RSO0 4 7 ey - o e Gt Tugtan
NACNIAN ™ [= e L SAZUN Hate Gucte Bigtie
1M 8 e MUVESATISIAD by e Bt Crete e -
Dovumants (1) O Messages i) Compars Rate Custes Vew e O
e Oute ~ Message o
MK.ECIN.11.19


http://www.nationalmi.com

) . Encompass’ Integration
Nationalii with National Ml

Manage and Upload Documents to Send to National Ml

The Manage Documents link in the TQL Services tool> Mortgage Insurance Service Orders panel displays for certificate
order types only. Use this link to upload and send documents in PDF format from your eFolder or hard drive to National Ml.

To Send Documents to National Ml:

1. From the loan file, go to the TQL © Wortgape masrance Service Orders (8 2| ow
H Cvther Dale ~ Cn i Mmbms User © o Cvder Type 2da Foot mpoted T T ENTEE Cocs Db
Services tool> Mortgage Insurance eqmun.m-.-.m.....m.) Geasun
Service Orders panel. Nantinme  MMNS e  Gwia Amem Aol
NAOIN AN MY - AN ™ Fste Cuete Agproved
MACHIA T e ary e o L Taghin
2. Locate the certificate order for which AT N B OO E— 4 e St -
you want to add documents, and click fommestagh B wessspem SRR | Vewfon 1D
. howne Dute eLiage o
the Manage Documents Llink.
3. In the Upload Documents window, select G Upload Documents X

Hard Drive (for the purpose of this e i

exercise),and then click the + icon. e O Encomsass eFolder

(@) Hard Deve

B = SRR RPRRPRTRPRPRTRPRTRR o (5
Neare Pah Type Size [FB)

Enter your comments hese

Document Upload Mistory
Sert Date Comment  Documert Namels]
=
4. Select the document from your © Open x
computer and then click the 4 B> ThsPC > Desktop v & | SearchDesitop )
Open button. Organize v New folder = M O |
1 This PC ® Name S A
pras
B Desktop hosts
] Documents flace
& Downloads EPC
B Music s
B Pictures CSS-tutonal
CRM
! Videos v —
&5 Local Disk (C) Adobe FrameMakes 2017
= (2 aws_datasheer.pat 0 Adebe Acrobat D 26KB
- asdf pdf 11/5/2015 1:41 PM Adobe Acrobat D.. BKE o |
- M L& >

File mame: | asdf pdf vl Adobe POF Documents (“pdf) ~
900.....oooccoo.oo..oooocccooooo.-oootccoo.oo..ooooccoo.o)‘ Open ’ Canced
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5. Type some comments (optionally) and
then click the Upload button.

6. Inthe Upload Information window,
click OK.

7. Inthe Success window, click OK.

8.

In the Upload Documents window,
verify that the Document Upload History
panel is updated with your uploaded
document, and then click the

Close button.

Jard [ Comment [ Muneta]
-)1‘\“&#“"” Lonsm Diam ok 1 st Conaeciets sdpeceg Bl 5ed 40 s ROl
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© Upload Documents

x
Setact 3 browne location of the document you weh 10 stach
© Encompass efolder
(@) Hawd Dive
Docsmants to Upload.
Nave
wd pd

3
Paen

Type See kB
C\brensy \Deshtop\md pd

o Us
e. .)En—-um&um conuectetur adpmcrg elf, sed do euamod Sempor noddurt of labom et dolore magna skgus. )

°
eccccece

|

Document Uzlasd History
Sent Date [

Dacumart Kareli)

Uplead Indormatsen

o Decument(s) uploaded successfully,

Success

& File uploaded successfully.

' Company Name: National Mortgage Insurance
Loan Number EM

Borrower Name: Nola National

Order Number: 1000544614

G Uplosd Documents

x
Seloct & browne otaton of Pe document you wisth ks afiach
O Triimpans of thine
@ Mawd Do

Camorseeis be Gphasd

Nave

1+
Fon

Tww Soe VE)

i Ll

Socument Pplosd Matory

el pd
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Check Status on an Order

Use the Check Status link for an order © Morigage iesrasce Servise Orders () 2| ow
. oooo----muo----u-moom—...mcoomn--mooooosoocm
to view the status of the order. o TR SRR A AT SESICR G g Neasaems B -
MRS A2 A000tamt 4 i NATOMAL M [ ptn) R
N4 ™ WD ey CENNORTH Hate Gucte Fae st jriwaiins Trar
MR 4N L e AN M At Suete Agproved
MR 4 -y e L= Fate St Taghin
NeNIAN ™ OO e SAZAN Hate Gucte agtie
1ML e MUVEMTISIAD b Ay Bt Ot e b
Doraments (7 D Messages ) Compars Sate Gustes Vewfoes
b Cute + Mettagn &

Loan Data Updates

Once your order is returned from the M| vendor, Encompass fields, listed in the table below,
relevant to your loan data and order, will be updated.

FIELD ID FIELD NAME

232 Proposed/estimated monthly mortgage insurance premium.
430 MI Coverage

708 Mortgage Insurance Company Address

709 Mortgage Insurance Company City

710 Mortgage Insurance Company Zip

1107 UFMP

1198 Months per adjustment

1199 Periodic Factor

1200 Months per adjustment for second M| payment
1201 Periodic Factor for second Ml payment

1209 Months of PMI premiums

1252 Mortgage Insurance Company State

1760 MIP Paid in Cash

1765 Expenses Calc MIP/PMI Lock

1766 Mortgage Insurance

1770 (Second) Mortgage Insurance

1826 Amount of Guarantee Fee Paid

Page | 11 MK.ECIN.11.19
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FIELD ID FIELD NAME

2308 MI Ordered Date

2309 MI Received Date

2978 Number of Months MI being Collected
3248 Insurance Mortgage Declining Renewals
3533 Lender Paid Mortgage Insurance

CASASRN.X146 MI Refundable Option
CASASRN.X148 Renewal Type

CASASRN.X150 Renewal Option

CASASRN.X152 Payment Option

CASASRN.X154 Payment Frequency

CASASRN.X156 Years of Coverage

CASASRN.X158 Premium Source

CD1.X71 MIC #

L248 Mortgage Insurance Company Name

ULDD.FNM.430 PMI Coverage

ULDD.X49 Mortgage Insurance Premium Source Type
ULDD.X134 MI Company Name Type

ULDD.X135 Freddie MI Company Name Type (Other)
ULDD.X136 Fannie Ml Company Name Type (Other)
VEND.X167 File #

VEND.X177 Case #
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