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The Automated Mortgage Insurance Service workflow provides a streamlined and
efficient processing within the loan manufacturing process. Use this document to
configure the new Mortgage Insurance Service so that loans are automatically
submitted to supported mortgage insurance (MI) vendors at specified field updates

and milestone completion, along with Ml resubmissions due to key data changes.

In addition to the set up and configuration steps required to enable automatic ordering of MI, this document also provides the
steps required to set up and enable automatic ordering with automatic order allocation. The following Settings and Configuration
sections apply to both of these ordering options.

For information on automatic order allocation see Automatic Ordering with Automatic Order Allocation.

NOTE: This is supported on Encompass 18.3 and later versions.

AUTOMATIC ORDERING

Settings and Configuration

Use the instructions in this section to enable and maintain the automatic ordering of
Mortgage Insurance rate quotes and delegated certificate orders.

Pre-Requisites

Before configuring the automated work-
flow, authorized users such as Encompass
administrators need to use the options in seeceesets
the Mortgage Insurance Service settings
vendor tabs to enable Ml service for the
vendor, update master policy information,
applicable Ml order information, and as-
sign persona-based access to the service
to users.

cepoccce

esceccccoe

For more information on the Pre-Reg-
uisites, refer to the Mortgage Insurance P s et
Service white paper for each vendor on the —
TOL Services Guides & Documents page. =
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Configuring Automated Ordering

To Enable Automatic Ordering:

ENCOMPASS MORTGAGE INSURANCE SERVICE:

Automatic Ordering
and Allocation

1. Onthe menu bar, click Encompass,
and then click Settings.

2. Onthe left panel, click Additional
Services, and then click Mortgage
Insurance Service.

3. Onthe Mortgage Insurance Service
panel, click the Automation tab.

ecc0cccccccccce

4. Inthe Automatic Ordering section,
select Enabled.

This automatically selects the vendor that

has been enabled in the vendor-specific

tabs. If you haven’t enabled your MI Service
in the vendor tab (Arch, Essent, Genworth,
MGIC, National MI, Radian), click the tab, and
enable the service. For more information, see
the vendor-specific Ml white papers on the

TOL Services Guides & Documents page.

5. The Mandatory Loan Criteria panel lists
the basic criteria a loan must meet to
be eligible for automatic Ml ordering.
This section is read-only.

6. Usethe options in the Optional Loan Criteria
panel to include additional criteria for
automated Ml orders. For example, if your
organization wants to limit the automatic
ordering for a loan purpose of purchase,
cash-out refi and no cash-out refi, those
check boxes would be selected here. If your
organization does not want to limit based
on loan purpose, then no check boxes need
to be selected here.
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Mandatory Loan Criteria @

Loans must meet the folowing crteria for automated Ml orders.

Rate Quote Orders Delegated Mi Certificate Orders

Fiedd Crterss Fiekd Criteria

Loan Typs - (1172) Corrventional Loan Type - (1172) Convertional

Uien Postion - (420) First Lieny Lien Posion - (420) First Lien

Calcudated LTV - (353) *BO% and «=57% Codcudated LTV - (353) »E0% el «=9T%

Base Loan Amourt - (1109) Greater than 0 Basze Loan Amourt - (1109) Greater than 0
Amortization Term - (4) Greater than 0 Amcrtzaton Term - (4) Greater than 0
Amortization Typs - (606) Shicadd ned be red o empty Amertization Type - (608) Should rot be mll or emely
Loan Purpose - (19) Srindd not be red e emgly Loan Purpass - (19) Shoukd not be tml or errely
Property Usage - (1811) Shousd not be rud or espty Property Usage - (1811) Should not be null or empty
Nurmber of Unts - (16) Greater than 0 Nurmiber of Unts - (16) Greater than 0

Property Type - (1041) Snould not b rud or emgty Property Type - (1041) Should not be mll or empty
Stede - (14) Srindd not be red or asgy Site - (14) Should not be tmll or errely
Iip Code - (15) Shousd not be rud o espty Zip Code - (15) Should not be nell or empty

Optional Loan Criteria
Use this section to define addtional loan crieria for
automated MI orders.
Purpose of Loan Property Will Be
[[] Purchase [[] Primary
[] Cash-Out Refi [ Secondary
[[] No Cash-Out Refi [] mvestment
Construction
S Constructon.per  DOCUmentation Typo
[J Other [ () Arernative
[ (F) Full Documentation
Amortizetion [ (R) Reduced
[ Foced [[] Streamined Refinance
[ cru ] No Documentation
[J ARM [] Ne Ratie
[] other [J Limted Documentation
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7. Usethe Trigger Milestones panel to Trgoe Missines 3
define the milestones, at the completion 7 — ——
of which, automatic loan submissions TGOATRG Wi Bue Lele e
) ) } Chch pach it o setup e commpondng lbar chavel
to MI will occur. Automatic ordering can
be configured for rate quotes and/or Barhed . Selsl urted - Whomian  Brobewd  Comespendent
delegated certificate orders. Any other Voectorw Onder Typw
certificate order types can be ordered — Rae Guste = =
using the TOL Services tool. — E
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Cond Approwsd -
Vet -
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making the selection, and an error it e Dhare
message will display.
Click the Add/Update Channel Trigger Miestoses @
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. . . Rade Quates and delegated Vi certficate orders wil be
list of fields that trigger automatic Gered whea e eiacted miestsces ace compieted.
loan resubmissions to the e e e
applicable Ml vendor when the Batked-Retsl Backed - Vidclesale Orokered  Cormespondect
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Use the Field Trigger Setup window
to specify the key data fields that,
when changed, will trigger an Ml
resubmission. The top panel displays
the default Encompass fields. You
can add Milestone Triggers to the
fields to configure automatic loan
resubmissions for field updates
after the corresponding milestone is
completed. If no Milestone Trigger
is selected from the drop-down

list for any field(s), automatic loan
resubmissions for those fields will
occur at any time, regardless of
milestone completions.

See the table below for the default
field triggers.

ENCOMPASS MORTGAGE INSURANCE SERVICE:

Automatic Ordering

and Allocation

G Feld Trigge: Setup (Banked - Fetad x
St 8 bntore TR0 | Twer Eardard by S charges ¥
LT N ¥t Deacphor. Minzore Tagom
e Subgect Popery Type F e Mae - A
" Toame Diatals Loan Ast .
nn Trame Datals Loan Tioe N
L 3 Trars Dot Purchane Pace. .
“ Subgect Progany Siate .
e Eom Equlee SEADDN -
Y Cofor Eaden SEACIN .
AL Bow Tiareirwon Emgece .
"l Cofom Timeliren Engmcs -
T S nay G e ceeied |1 g @) e e )
Fetd O Frokd Dmscrgtion Miesore Trgge
o Concel
Field Name Field ID
Amortization Type 608
Appraisal Amount 356
ARM 1st Adjustment 636
ARM Cap Percent 697
ARM Lifetime Cap 247
AUS Recommendation 1544
Balloon Indicator 1659
Balloon Term 325
Base Loan Amt 1109
Buydown Indicator 425
LTV 353
CcLTV MORNET.X76
Loan Level - VASUMM.X23
Borrower - Experian 67 TransUnion 1450 Equifax 1414
Credit Score CoBorrower - Experian 60 TransUnion 1452 Equifax 1502
Doc File ID (UCDP) ULDD.X31
DTI 742
Loan Purpose 19
No of Units 16
Occupancy type 1811
Property State 14
Property Type 1041
Property Zip 15
Purchase Price 136
Purpose of Refinance 299
Term 4
Underwriting Type 1543
Lender Paid Mortgage Insurance 3533
Debt to Income Ratio 742
Interest Only Indicator Terms.IntrOnly
Loan Type 1172
Origination Channel 2626
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Use the bottom panel to add fields,
which when updated (after the
completion of the corresponding
milestones), will trigger automatic
loan resubmissions to the
applicable Ml vendor. To add fields,
which, when updated (after the
completion of the corresponding
milestones) will trigger automatic
loan resubmissions to M, click the
New icon in the Field Trigger Setup
window.

In the Add New Field Trigger window,
type the field ID, and then click OK.

In the Field Trigger Setup window,
click OK.

NOTE: Based on your selections in the

Trigger Milestones panel:

If a loan has a rate quote with

ENCOMPASS MORTGAGE INSURANCE SERVICE:

Automatic Ordering

and Allocation

€ Field Trigger Setup (Banked - Retail) X
Select 3 miestene tgger for these standard key data changes. ®
FieldID & Field Description Miestone Tngger
1041 Subject Propetty Type Fanrie Mae v A
1| Trans Detais Loan Amt v
172 Teans Detais Loan Type -
136 Trans Details Purchase Price -

14 Subjact Propedty State v
1414 Bowr Equifax BEACON v
1415 CoBom Equifxc BEACON v
1450 Boa TransUrion Empinca -
1452 Co-Beur TrantUrnion Empiica o}

--mm&m«ammzommm--------...>

Fed ID Fizld Descnption

Miestone Tnoger

Add New Field Trigger X

Specify a vald Encompass field 1D:
[4000

ok ] comce

imported fees and one of the trigger

fields is updated, when a loan is
saved, an automated rate quote

resubmission to the applicable Ml
partner will be placed.

If a loan has a delegated certificate
order with imported fees,and one
of the trigger fields is updated, an
automated delegated certificate
resubmission to the applicable Ml
partner will be placed.
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Automatic Ordering
and Allocation

AUTOMATIC ORDERING WITH AUTOMATIC ORDER ALLOCATION

After completing all of the preceding steps, you can continue with the following steps to set up and enable automatic

order allocation.

This diagram depicts the difference in the user experience when using automatic ordering versus automatic ordering

wwith automatic order allocation.

Allocation Not
Enabled

Rate Quotes Sent
to Ml Vendors
Enabled in Settings

Rate Quote
Comparison Fee
Import Ul

1. Use the Automatic Order Allocation
panel to automatically allocate rate
quotes to each vendor enabled for
the automated MI workflow.

Select the Enable Automatic
Order Allocation check box.

Click the Calendar icon provided
with the Actual Allocation Effective
Date field to define the date from
which automatic allocation will be
implemented.

Use the Target Allocation % fields
for each vendor to enter the target
allocation percentage assigned to
the vendor. Each lender designates
this distribution percentage

as applicable. The total Target
Allocation percentage must be no
less than 99.99%.

Automation Enabled

Loan Completes
Milestone for Rate

Rate Quote Sent to
MI Vendor Using
Allocation Model

Rate Quote Fee
Import Ul for
Designated MI
Partner

>

Automatic Order Aliocation @

=) "--H"----'"""""'amtvuemm'vmbz
Arch Essent Geawerny NG Natcoa! Wi Razun
Taget Mlocation % | 1668l [t6ealn [teeely [teealn  [ees)n [16ean I Remaning| 00d)n v

Aduad Atocation% | o« [ on [ ols [ ol [ os [ o
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The Remaining field auto-
populates based on your
designations. You can click
the Calculator icon to equally
allocate ordering among the
enabled vendors.

The Actual Allocation % fields for
each vendor are non-editable and
pre-populated.

The Actual Allocation %
represents certificates, whether
they are placed manually or
through automatic ordering.

Partner designation of an automated
rate quote — The furthest distance
from the Target Allocation % to

the Actual Allocation % defines

the Ml vendor receiving the next
automated rate quote.

NOTE: If the Automatic Order Allocation

2.

panel is configured, rate quotes
will be allocated based on the
numbers defined in this section,
and a rate quote comparison will
not be displayed to your user.

Click the Save icon to save your updates.

ENCOMPASS MORTGAGE INSURANCE SERVICE:

Automatic Ordering
and Allocation

Automatic Order Allocation @

9 [Eraom Avtomat; Gronr Asosaten) ActoAlocaton Ltecive Oste 0702202 (D~

Arch Cssent Geawerdy NG Natcoa' Ml Razan
° * Talpu AIsnchx {Ie@Ne © P rewelac of wuels o e o {neshe o {ve @ Romaring | 004/ o

Acud Mocaion % [ dn [ on [ on [on [on [ o
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RATE QUOTE COMPARISON

If your Encompass administrator has
enabled automatic ordering for more
than one vendor, and has not configured
automatic order allocation, when your
loan completes a milestone configured

to order a rate quote, an M/ Rate Quote
window will display that lists a rate quote
comparison for the enabled vendors.

NOTE: This screenshot has been
modified for the purpose of this
document to remove vendor-
specific rates. Your MI Rate Quote
window will display rate quotes
for the enabled vendor(s). The
Fees panel will display the rate
quote received from the vendor.
The Order Information panel will
display details about the type of
order associated with the vendor
response. For example, if the fees
are associated with a borrower
paid monthly deferred order, then
the Order Information panel will
display Deferred, Monthly
Premium, BorrowerPaid.

You can compare the rate quotes,
select your vendor, and then click
the Import Fees button.

ENCOMPASS MORTGAGE INSURANCE SERVICE:

Automatic Ordering
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